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Relief Measures for Flood Victims

in the State of Tamil Nadu & UT of Pondicherry
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» 10 to 25% of additional loan facilities to the original loan amount of
existing regular loans for rehabilitation [including Housing Loans]. For
regular overdraft account holders, upto 15% enhancement over the
existing limit.

» Concession in interest rate for the new loans given for rehabilitation
under the flood relief.

> No processing charges for MSME, Agriculture/Retail loans in the affected
districts viz., all our branches [except Port Blair] under our Chennai
Region and Cuddalore, Pondicherry, Karaikal, Villianur districts of our
Salem Region.

» For existing regular Vehicle Loans - additional loans - maximum up to
"50,000/- for repairs. Repayment period for 5 years with 6 to 12
months initial repayment holiday.

» Waiver of penal interest for two quarters up to 31.03.2016 for all loans.
> Recovery process of e-auction postponed for the present from the
scheduled date i.e. 09.12.2015 for the branches in the flood affected

districts.

» No service charges for using other Bank’s ATM Cards through our ATM
for next 3 months in Tamil Nadu State.

» Pensioners who could not submit Life Certificate in November 2015 may
draw their pension and submit the Life Certificate within 2 months.

For details of above relief measures, please contact our Field General
Manager’s Office at Chennai at the following Help Desk from 10.00 a.m. to
7.00 p.m. (working days).

Mail address: chennaifloodhelp@syndicatebank.co.in

Contact Nos:

1. Sri P Karuppaiah, AGM - 94443 95800
2. Sri K Shanmugam, Chief Manager - 94443 97365

*Terms & Conditions apply
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