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List of Abbreviations 

 

Table 1 : List of Abbreviations 

Abbreviation Description 

CIN Corporate Identification Number 

CST Central Sales Tax 

CTD Commercial Taxes Department 

TCS Tata Consultancy Services 

TN Tamil Nadu 

VAT Value Added Tax 
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1. Introduction 
 

 

The Tamil Nadu VAT portal is designed to provide the dealers an online access to the 
application.  They need not to go to the Department to simply access any e-Services which 
includes e-Communication, e-Registration, File My Return and e-Payment and so on.   

Instead they will be able to access these services from anyplace. Following are the e-Services 

which the dealers will access through the portal:  

• e-Registration  

• e-Amendment  

• e-Cancellation  

• e-Returns 

• e-Payment 
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2. E-Payment 
 

Payment module is the interface between a dealer and the Commercial Taxes Department, 
Tamil Nadu. All registered dealers are required to pay the due taxes and file the returns of the 
tax liability. The dealers as provide particulars of their sales and purchases accompanied by 
proof of full payment of any tax due, to the appropriate authority.   

 

2.1. Online Payment 

In online payment Mode user will able to make payment to any bank from CTD portal. 

 

1. Click on Portal Home Page Link for Login.   

 

Figure 1: Login Screen  
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2. Home screen will display after Login.    

 

Figure 2: Home Screen  

  
 

3. Click on Authenticate for e-Service for authenticate with selected tax type.  

 

Figure 3:  Authenticate Screen  
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4. Select the Tax Type as “VAT/CST” and enter Transaction Password.   

 

 

Figure 4: Authenticate Screen with Tax Type 

  
5. Click on e-Payment link.  

 

                                                  Figure 5: e-Payment Screen 

 

Click on e-Payment 
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6. After clicking on e-Payment, select Payment Type.   

 

Figure 6: e-Payment (Tax Type Select Form) 

 

7. Select Tax Type and click on submit button.   

 

 

Figure 7: Tax Type Select Form  
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8. Enter all mandatory details in below mentioned e-Payment screen.   

 

Figure 8: e-Payment Screen  
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9. Select Payment Mode as Net Banking/Online and select bank name from Drop down.  

 

Figure 9: Online Bank Selection 

 

 

10. Select Form Name, Return Period and Payment Head by clicking on checkbox and enter 

liable amount as shown below.  

 

Figure 10: Form Name, period and Amount  
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11. After filling payment details click on confirm button  

 

 

Figure 11: Confirm Payment 

 

12. After clicking on confirm button form details will be disabled. 

 

 

Figure 12: Confirm Payment 
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13. After confirming submit the payment details 

 

Figure 13: Submit Payment 
 

 

14. After submitting payment Details CTD Portal will redirect to Bank portal. Click on Submit button.  

 

Figure 14: Bank Portal 
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15. Enter bank login credentials in Bank Portal page and click on submit 

 

Figure 15: Bank Portal Home Page 

 

16. All details are shown in Bank Net Banking Page 

 

Figure 16: Net Banking Details 
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17. Payment Status on Bank portal 

 

Figure 17: Payment Status 

  
18. On successful payment, bank portal will redirect to CTD portal with success message as shown 

below. 

 

Figure 18: Payment Success Screen 
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2.2. Offline Payment  

In offline payment Mode user will generate Challan at CTD and go to the bank for payment. 

 

1. After authentication go to e-Payment Link ,Select Payment Type and Tax Type 

 

Figure 19: Tax Type Select Form 
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2. After clicking submit button, fill all mandatory details on e-Payment Screen.

 

Figure 20: e-Payment Form 
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3. For offline Payment select Payment Mode as offline/Manual and select bank from Dropdown as 

shown in figure 

 

Figure 21: Offline Bank Selection 
 

 

4. Select Form Name, Return Period and Payment Head by clicking on checkbox and enter liable 

amount as shown below 

 
Figure 22: Payment Challan Details 
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5. After filling payment details click on confirm button. 

 

Figure 23: Payment Confirm 
 

6. After confirming submit the payment details 

 

Figure 24: Payment Submit 
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7. After submitting Payment form, Challan will generate as shown below. 

 

Figure 25: Challan Screen 
 

8. To Download Challan click on payment Challan number shown as hyperlink. 

 

Figure 26: Download e-Challan 
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9. Challan Format  

 

Figure 27: e-Challan Format 
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2.3. Incomplete Payment Transaction 

Incomplete Payment Transaction is used to complete failed payment transaction through net banking or 
online failed Transaction. 

 

1. From home page click on Incomplete Payment Transaction under e-Payment link after 

authentication. 

 
Figure 28: Incomplete Payment Transaction 

 

 
2. On clicking Incomplete Payment Transaction link, failed payment transaction screen will open 

with list of all failed transaction. 

 
Figure 29: Incomplete Payment History 
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3. Click on retry link to complete the failed payment transaction 

 

 

Figure 30: Retry Payment Transaction 

 
 

 

 

4. Failed Transaction Completed successfully 

 
Figure 31: Transaction Completed 

  



            TNVAT-Payment-User-Manual-V1.0  

 

25 

 

2.4. Download e-Challan 

Download e-Challan functionality is used to download previously generated offline Challan for particular 
bank  

 

1. From home page click on Download e-Challan under e-Payment link after authentication as 

shown Below: 

 
Figure 32: Download e-Challan Home Page 

 

 

 

2. On Clicking Download e-Challan link List of previously generated Challan will come. 

 
Figure 33: Download e-Challan 
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3. Enter Transaction ID and CTD Reference number to search E-Challan from list. 
 

 
 

 Figure 34: Challan Search 
 
 

 

 

 

4. To download e-Challan click on Download link  

 

 
Figure 35: Save Challan 
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5. Downloaded e-Challan  

 
 

Figure 36: Downloaded Challan 
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2.5. Payment History 

Payment history is functionality to view status of previously done payment  

 

1. From home page, click on Payment History under Payment link after authentication as shown 

Below 

 

Figure 37: Payment History Home Page 
 

 

 

2. On clicking on payment history link list of all payment with their status will come  

 
Figure 38: Payment History 
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3. Enter CIN number, Transaction ID and period From date or To date for search for particular 
Payment status. 

 
 

Figure 39: Search Payment 
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4. User can view details of payment head account by clicking transaction ID  

 

 

 
 

Figure 40: View Payment Details 
 


