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List of Abbreviations 

Table 1: List of Abbreviations 

Abbreviation Description 

AC Assistant Commissioner 

CIR Circle 

CST Central Sales Tax 

CTD Commercial Taxes Department 

CTO Commercial Taxes Officer 

ET Entertainment Tax 

HQ Head Quarters 

TCS Tata Consultancy Services Ltd 

TIN Tax Payer’s Identification Number 

TN Tamil Nadu 

VAT Value Added Tax 
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1. Introduction 

If any amount is refundable to the dealer, under the provisions of the Act, and if the assessing 

authority or the officer authorized is satisfied after verifying the deposits, that the amount paid by 

the dealer is in excess of what was payable by him, shall issue an order to refund the extra amount 

or adjust it against his other outstanding liabilities. This payment by the dealer may be against tax, 

interest or penalty.TCS will customise its taxation solution for the functionalities described in this 

document. 

1.1. E-Refunds Module 

The e-Refunds module will allow the user to file application for refund for the following 

functionalities like Application in Form-W, Application for Interest on Refund, Excess Payment 

Adjustment and Application for Release of Security.  

The key features of e-Refunds module are as follows: 

 Application in Form-W 

 Application for Interest on Refund 

 Excess Payment Adjustment 

 Application for Release of Security 

1.2. Login 
To get the access to above mentioned e-Services and other functionalities, the dealer needs to get 
logged in the portal with their login id & password.  
 
Below are the steps to log in TNVAT Portal. 

To log on to Web Portal: 

1. Click on Portal Home Page Link for Login.   

Figure 1: Login Screen 
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2. Home screen will be visible after Login.    

Figure 2: Home Screen 

    
  

3. Click on Authenticate for e-Service for authentication. 

Figure 3: Authenticate Screen 
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4. Select the Tax Type, branch and enter Transaction Password.   

 

Figure 4: Authenticate Screen 

    
  

Figure 5: Authenticate Screen – Enter Password 
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5. E-Refunds link will be visible. 

Figure 6: Authenticated Screen 

 

To log out from TNVAT Web Portal: 

Click Logout located at the left corner of the home screen as shown in the following figure. The 

application Login page appears. 

Figure 7: Logout on Home Page  
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2. E-Refunds 

The e-Refunds module links will facilitate the users to file application for refund for the following 

functionalities like Application in Form-W, Application for Interest on Refund, Excess Payment 

Adjustment and Application for Release of Security.  

2.1. Application in Form-W 
 

To file application for Form-W, following steps need to be followed 

1. Login as a Registered Dealer. 

2. Click e-Services > e-Refunds >Application in Form-W which will be visible to the registered 
dealer. 

 

Figure 8: Authenticated Screen 
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3. Following screen will be displayed. 

 

Figure 9: Form- W Screen 

 

4. Enter Return Period from Date and Return Period to Date in which export of goods was 
made and select type of transaction then click Search button. 

 

 

Figure 10: Form-W Screen 
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5. Select check box against commodity and click submit. 

 

 

 

Figure 11: Form-W Screen 

6. Following screen will be displayed. 

The following screen is displayed. Dealer needs to modify and enter e-BRC details like e-BRC no, e-

BRC date, branch name, IFSC code, e-BRC value in currency and INR and currency. 

 

 

Figure 12: Sales Details Screen 

Click Next  
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7. Click Next button to go on Purchase Details tab and enter the values in the fields. 

 

 

 

Figure 13: Purchase Details Screen 
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8. Click Next button to go on Refund Details tab. 

 

 

Figure 14: Refund Details Screen 

 

9. Select check box against Way of Refund, Refund amount claimed will populate and enter 
Remarks. 

 

 

Figure 15: Refund Details Screen 
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10. Click on Submit button. Following message will come. 

 

 

Figure 16: Confirmation Page for Form-W application 

 

 

 

11. Click Submit. The following success message is displayed with acknowledgement number. 
Using that acknowledgement Number dealer can upload documents. 

 

Figure 17: Success Message Screen 
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12. Click Upload Documents under e-Services. Select e-Service & Acknowledgement Number 
from drop down list. 

 

Figure 18: Upload Documents Screen 

13. Click Submit. The following screen is displayed. 

 

Figure 19: Uploading Documents 
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14. Click Submit and Complete Refund Process. The following receipt is generated. 

 

 

 

 

Figure 20: Zero Rated Sales Acknowledgement Receipt 
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2.2. Excess Payment Adjustment 
 

To file application for excess payment adjustment, following steps need to be followed:  

1. Login as a Registered Dealer.  

2. Click e-Services > e-Refunds >Excess Payment Adjustment which will be visible to the 
registered dealer. 

 

Figure 21: Authenticated Screen 

 

3. Following screen will be displayed. 

 

Figure 172: Excess Payment Details Screen 
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4. Select any radio button Return Details/ Demand Order Number. Following Screen will 
appear. 

 

 
Figure 183: Excess Payment Details Screen 

 

5. Enter any one of the search criteria that is Acknowledgement number, Tax Type, Return 

from Date and Return To Date and Click on Search button. Follwing screen will be displayed. 

  

 
Figure 24: Excess Payment Details Screen 

 

 

 

 

 



  TNVAT-Web Portal Refund-V1.0 

20 

 

6. Select radio button against your acknowledgement number, Click on Submit 

button.Following screen will come and Enter Remarks. 

 

 
Figure 25: Refund Details Screen 

 

7. Click on Submit button. Follwing Success Message will come. 

 

 
Figure 26: Success Message Screen 
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8. Click on Order number to view the Excess Payment Adjustment Order generated. 

 

 
Figure 27: Excess Payment Adjustment Order 
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2.3. Application for Release of Security 
 

To file application for Release of Security, following steps need to be followed:  

1. Login as a Registered Dealer.  

2. Click e-Services > e-Refunds >Application for Release of Security which will be visible to the 
registered dealer. 

 

Figure 19: Authenticated Screen 

 

3. Following screen will be displayed. 

 

 

Figure 29: Security List Screen 
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4. Select check box against your TIN, Remarks field will appear and enter Remarks. 

 

 

Figure 30: Security List Screen 

 

5. Click on Submit button. Following acknowledgement receipt will be generated. 

 
 

Figure 3120: Acknowledgement Receipt for Release of Security 


