1. Download client software and drivers in a single zip file from https://jeevanpramaan.gov.in
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Get a Certificate
Getting a digital Life certificate is hassle free and can be obtained through various Jeevan Pramaan Centres
which are being operated by CSCs, Banks, Government offices or by using the client application on any

PC/mobile/tablet.

Download the PC/Mobile/Tablet application to register for a Life Certificate.

PC Mobile Offices

Windows 7 OS 32 & 64 bit. Android 4.0 and above Central & State Government Offices

2. Click on Get Certificate on the top banner on site. Now click on PC. Then fill your Email-ID
and click "I Agree to Download". This will start the download of the software.
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Download Application

get our Windows and Android application

You can download the Jeevan Pramaan Windows & Android client Enter Email
software here. The client software will help perform a registration
for a life certificate, for authentication it will use the Aadhaar
Biometric authentication platform.

To start the download please provide your e-mail in the form, the
downioad link will be made available after submitting your e-mail

address.

rajeshseth71@gmail.com

The client software is intended to be used only for Pensioner's life
certificate registration, usage of the application for any other
purpose is prohibited.

*The client software will require a biometric fingerprint/ iris scanner

device. In case you require support please contact our help desk.
hittps://jeevanpramaan.gov.in/locater
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3. ClickonPC App
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Download Application

get our Windows and Android application

You can download the Jeevan Pramaan Windows & Android client
software here. The client software will help perform a registration
for a life certificate, for authentication it will use the Aadhaar
Biometric authentication platform.

To start the download please provide your e-mail in the form, the
download link will be made available after submitting your e-mail
address.

The client software is intended to be used only for Pensioner's life
certificate registration, usage of the application for any other
purpose s prohibited.

*The client software will require a biometric fingerprint/ iris scanner
device. In case you require support please contact our help desk.

4. A zip file ( Jeevan_pramaan.zip) would be downloaded.
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@ Jeevan Pramaan

Download Application

get our Windows and Android application

‘You can download the Jeevan Pramaan Windows & Android client
software here. The client software will help perform a registration
for a life certificate. for authentication it will use the Aadhaar
Biometric authentication platform.

To start the download please provide your &-mail in the form, the
download link will be made available after submitting your e-mail
address.

The client software is intended to be used only for Pensioner's life
certificate registration. usage of the application for any other
purpose is prohibited.

hitps://jeevanpramaan.gov.in/assets/file/Jeevan_Pramaan.zip / iris scanner

&, Jeevan_Pramaan (1).zip B
L 2.3/

¥ Show all downloads... %

5. Save the file on your computer and to extract the contents of this ZIP file at any location.
This ZIP file contains Drivers, installation procedure and Client Installation software

(Mantra, Morpho & IRIS).



1% Computer
&, Local Disk (C)
s New Volume (D)

s New Volume (E)

€ Network

Y 25apmM | |
N 1272672014

6. You have Drivers folder containing drivers for Windows 32-bit and 64-bit in different
folders.

a. IriShield_Driver_4.1.3 (Can be used by 32 and 64 bit systems)
b. Mantra Driver (Seperate folders for 32 and 64 bit systems)
c. MorphoSmart USB Driver (Seperate folders for 32 and 64 bit systems)

7. Install drivers according to your Scanning device.

Procedure to install Device drivers for Mantra finger print scanner.

Important - Do not connect FINGER PRINT device before installation of drivers.

1. Open folder Mantra Driver 32-bit and run MFS100_x86_Driver_Setup (32-bit) or Folder

Mantra Driver 64-bit and run MFS100_x64 Driver_Setup (64-Bit).

Follow the instructions that appear while installation.

Once the installation is finished, connect the device to USB port of the PC.

4. Windows will start searching for the drivers and once the device drivers are loaded, you
will be able to start using Client Software for Jeevan Pramaan.

wmn



Procedure to install Device drivers for Iritech Iris scanner.

1. Connect Iris scanner to USB port of PC.
2. Now Open Device Manager and you should be able to see IriShield in Other devices as
shown below.

4% Network adapters
. L.y Cisco AnyConnect Secure Mobility Client Virt,

. ontroller

; do) Other devices
9 ‘@ IriShield
OM &

> I} Processors

Caiindd il dae e et cc Mo

3. Right Click on IriShield and click Update Driver Software.
4. In the next screen, Click "Browse my computer for driver software™ as shown below.

x -

¥4 I Update Driver Software - IriShield

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software amgEm———t 3

Locate and install driver software manually.

Cancel

5. In next screen, Make sure that "Include Subfolders" is checked and then click Browse
Button.
6. Now select the folder "IriShield_Driver_4.1.3" and click Next.



p—
" Ll Update Driver Software - IiShiel

Browse for driver software on your computer

Search for driver software in this location:

[¥]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

7. Inthe next screen, click Install. This will install the required IriShield drivers.

[ 2 |

- @ [l Update Driver Software - IriShield

Installing driver software...

Would you like to install this device software?

~  Name: IriTech, Inc. IriTech Devices

¥ pyblisher: IriTech, Inc.

“a

| Always trust software from "IriTech, Inc.".

@ You should only install driver software from publishers you trust. How canl
decide which device software is safe to install?




8. In device manager, you should see the following window indicating sucessful installation
of IriShield.

;> {84 Computer

b g Disk drives

» Mg Display adapters

b sy DVD/CD-ROM drives

ﬂ% Human Interface Devices

> g IDE ATA/ATAPI controllers

» %54 Imaging devices

4§ IriTech Devices _

L[ IriShield M2120] e S

bED Keyboard;

)3 Mice and other pointing devices

» & Monitors

-l) Multifunction adapters

J“:" Netwerk adapters

; ----- 13, Cisco AnyConnect Secure Mobility Client Virtual Miniport
5 15 &¥ Realtek PCle GBE Family Controller

5 Y Ports (COM & LPT)

B Processors

-% Sound, video and game controllers

Procedure to Install Jeevan Pramaan Application.

1. Open folder JeevanPramaan Application and run the installer JeevanPramaaninstaller.exe

Organize v [=) Open Share with Burn New folder = O @

. Name Date modified Type Size

B Deskiop T, JeevanPramaanlnstaller 12/17/201411:44 ... Application 6,396 KB
&8 Downloads

% Recent Places

r N
% Jeevan Pramaan Setup = |

4 Libraries

[F Documents
@ Music

[ Pictures

EE videos

Welcome to Jeevan Pramaan Setup

setup will guide you through the installation of Jeevan
Pramaan

Itis recommended that you close all other applications
. before starting Setup. This wil make it possible to update
1% Computer files without having to r yaur

&, Local Disk (C)

r
computer

s New Volume (D:) Click Next to continue.

a New Volume (E)

€ Network

— JeevanPramaaninstaller Date modified: 12/17/2014 11:44 AM Date created: 12/26/2014 2:54 PM
.‘E‘E' Application Size: 6.24 MB




Choose the bio-metric device you are going to use for scanning.

Choose which features of Jeevan Pramaan you want to install.

i Check the components you want to install and uncheck the components you dorit want to
pramaan ¢ install, Cick Next to continue.

Selectcomponents toinstali: [ Mantraflitech |

Space required: 7.2MB

3:00 PM
S 12/26/2014

3.

Choose the folder in which to install Jeevan Pramaan.

Setup will install Jeevan Pramaan in the following folder. To install in a different folder, dick
Browse and select another folder. Click Next to continue.

Destination Folder
:\Program Files (x86) Ueevan Pramaan

Space required: 8.4V
Space available: 79.5GB

3:11PM

o 5 (7 ) O
BB ks e

5. Also a shortcut would be placed on your Desktop and in Start Menu.

Procedure to use Jeevan Pramaan client software. (Please keep your Aadhaar number and Mobile
phone with you)



1. Open the earlier extracted folder JeevanPramaan and there you will
find JeevanPramaan.exefile.

2. Double click on JeevanPramaan.exe to run the application. Following screen will open.

Life Certificate For Pensioners

Select Biometric Device

4

3. Select the device you are using (Mantra Finger print Scanner or Iris Scanner) and click
Select button.

Now fill in your Mobile Number and Aadhaar number in the fields and click Generate
OTP.

[l ’ —,—M

JEEVAN PRAMAAN - Pensioners life certificate
Operator Authentication
|———
L

Generate OTP




5. Your will receive the One Time Password on mobile number you have mentioned in Step
2.

6. Putthe OTP in the space provided and Click OK.

! JEEVAN PRAMAAN - Pensioners life certificate system =) =8| % |

JEEVAN PRAMAAN - Pensioners life certificate

7. You will be presented with Operator's Authentication Screen.

8. Provide your Name and Email ID and click Scan Finger.

5] JEEVAN PRAMAAN - Pensioners fe certficate system, &) ol

Operator Authentication

Emall




9. Now Scan Finger (on finger print Scanner) or Iris on Iris Scanner.

10. Once Authenticated, you will receive message - Device Registeration Successful.

lE_! JEEVAN PRAMAAN - Pensioners life certificate system LQJ L= X

11. On Clicking OK, the application will close and restart.
12. Now you will be presented with the Pensioner Authentication Screen.

Pensioner Authentication and Certificate Generation

1. Once in Pensioner Authentication Screen, give the Mobile number and Aadhaar Number
of the Pensioner.

2. Click on Generate OTP.

"4l JEEVAN PRAMAAN - Pensioners life certificate system &= '

JEEVAN PRAMAAN - Pensioners life certificate

Pensioner Authentication




3. The Pensioner will receive the OTP on the mobile number given in Step 1.

4. Fill that number on the screen and click OK.

5. Now you will be presented with following screen.

ot V1.2 JEEVAN PRAMAAN - Pensioners life certificate

Pensioner Authentication

Pensioner Name

PPO Number

Bank Name

Account Number

Pension Type

Emall

Re Married? © No @ Yes

Re employed? O No @ Yes

[l | have no objection in displaying details related to my pension
account on the website

Scan Finger

6. Fill in Pensioner's Name,PPO number, Select Bank Name from Drop-down list, give
account number of Pensioner and select Pension Type. Give Email, Select Remarried
options, Re-Employed Options.

7. Now Click Small grey box as shown below. Then Click Scan Finger button & this will
start the finger/Iris scanning process.

have no objection in displaying details related to my pension

account on the website
—

8. Once the Authentication is completed you will receive screen as shown below. Also
Pensioner will receive SMS, having details Pramaan ID, which can be communicated to
Pensioner's pension disbursing authority as proof of life certificate. You can also print the
generated life certificate using print button for your future reference.




Thank you for successfully registering for your digital

= . life certificate. Your Pramaan id is 2llES. You
PenS|°ner S can view your life ceriificate on the portal
jeevanpramaan.gov.in by giving this transaction id.
| Photo Please also submit this transaction id to the
bank/post office (your pension disbursing authority)
as a proof of your life certificate

Name s
Reg Date :2014-12-03

T ——

9. This will complete the Authentication and generation process.

8. Once the Authentication is completed you will receive screen as shown below. Also
Pensioner will receive SMS, having details Pramaan ID, which can be communicated to
Pensioner's pension disbursing authority as proof of life certificate. You can also print the
generated life certificate using print button for your future reference.

Thank you for successfully registering for your digital life certificate. Your
transaction id is 3 O. You can view your life cerlificate on the
portal jeevanpramaan.gov.in by giving this transaction id. Please also
submit this transaction id to the bank/post office (your pension
disbursing authority) as a proof of your life certificate

Name -
Reg Date :2014-11-12

-

9. This will complete the Authentication and generation process.



