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Introduction to User Manual

This manual is a primary reference fore-FPS Application Processing System. The purpose of this
manualisto introduce the systemto the newuserandto provide suffidentdetails sothatas users
progress through the manual they gain a full understanding of the application.

The manual is organized overall to flow from a general to a specific perspective. The
purpose being that as one reads through this manual he will be able to develop a
conceptual framework.

Also, whenever any terminology has been borrowedfrom the application, it has been markedin bold.

Intended Audience

This manual is prepared forthe General publicwho wantto register for Fair Price Shop Processing
System, to guide themin the e-FPS Application Processing System.

URL

Citizens http://
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FPS Processing System

1. Openthe FPSsystem Module fromthe URL mentioned. The Following Screen willbe
displayed (Refer Figure 1: Login Page). Thereis a Scrolling Notification in the Login Page
which would show the Notices before Due Dates.

Br BT A O
S50, TRN0T AOWODED ISy TRRI0 wmolns R8s
FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT %
2 2 ) y NEW FPS PROCESSING SYSTEM

Login for New FPS processing system

Mobile No.

[

Password

DC BAGALKOTE called for applications for new FPS [Notfn no:111 @

dtd:29/11/2012 ]

Last date for applying : 06/12/2012

DC BAGALKOTE called for applications for new FPS [Notfn no:112
did:29/11/2012 ]

Last date for applying : 06/12/2012

DC BANGALORE called for applications for new FPS [Notfn no:1555
dd:30/11/2012 ]

Last date for applying : 06/12/2012
DC BANGALORE RURAL called for applications for new FPS [Notfn

n0:1566 dtd:30/11/2012 ] FAQ

Last date for applying : 06/12/2012

Figure 1: Login Page

2. The New Users should registerfortheir Mobile Number and Password to login. Click the
Button ‘For New Registration/Login Please Click Here’, the Login Registration window will
open (ReferFigure 2: Login Registration).
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FOOD, CIVILSUPPLIES & CONSUMER AFFAIRS DEPARTMENT
NEw FPS PROCESSING SYSTEM

e-Registration for new FPS Processing System

Name of the Applicant testing

Address of the Applicant aos

PIN

Mabile No. of the Applicant
(President/MD/Secretaryin case of 9888888777
Society)

Please enter your Mobile number correctly as system sends the password for your login
| thraugh SMS to your mobile.

| Submit & Send Password as SMS |

Designed & Developed By National Informatics Centre, Bangalore.

Figure 2: Login Registration

3. Fillinthe details of ‘e- Registration for new FPS Processing System’ by enteringthe
ApplicantName, Address, Pin, and Mobile Number. Then Click on the ‘Submit & Send
Password as SMS’ button. A Pop-up Window would appear showing the Passwordis sentto
the numbergiven (ReferFigure 3: Pop-Up Window).

é i! Password has been sent to your Mobile Mo, 9888888777

Figure 3: Pop-Up Window

4. Loginfrom Login Page, Refer Figure 1: Login Page, the Main Page will appear (Refer Figure 4:
Main Page). It would contain the Following Options: New, Modify and Submit,
Acknowledgment, Change Password, Exit. The details about these options are explainedin
the proceeding Chapters.
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BOF €38 RBoF O

eIT500, wNOT KO0 @08) Me®E0  masceons &
FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT E
: NEW FPS PROCESSING SYSTEM

Modify and Submit

Delete

Change Password

Designed & Developed By National Informatics Centre, Bangalore.

Figure 4: Main Page

1.1 Change Password

Using this option you can change the password. Itis recommended to maintain your password
securely and change your password regularly, at least once in 30-45 days.

1. Placethe Pointerin Main Menu on Change Password, Change Password Screen appears.
ReferFigure 5. Change Password
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e-FPS Application Change Password

Current Password

New Password

Re-Enter New Password

Designed & Developed By National Informatics Centre, Bangalore.

Figure 5: Change Password

2. In the Change Password screen, enter your current password in the Current Password box
and the new password in the New Password box. Re-enter your new password in the Re-
enter New Password box and click the Change button. The password of your user account
changes.

Note:
a) To exit from the e-FPS System screen, click the Exit button.

b) Keep your Username and Password securely. Do not share it with anybody. Ensure that only authorized
person uses this to work on the e-FPS system.

c) Changeyour passwordregularly,atleastoncein 30-45 days and maintain/remember the password.
d) Anytime to log-out of the e- FPS System, click Sign Outinany screen of the e- FPS System.

e) Remember to Sign Out/logout from the system after completion of your work.

f) All fields marked in * are mandatory fields.

g) To log out of the e- FPS system, click Sign Out at the top right hand side of any screen.

h) To go to the main page of the e- FPS System, click Main Page at the top left hand side of any screen.

i)  Click the Exit button in any screen to exit from the respective screen.
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2 E- Application Form

The Main Page (ReferFigure 2: Main Page) afterlogging—in would enable the userto apply
an e- Application Form from the system. The options available in Main Page are: - New, Modify
and Submit, Acknowledgment, Change Password, Exit.

1. Clickon the New Option wherein an e- Application Form screen appears (Figure6: e-
Application Form (i) ).
) BooF €38 RooF O )
€250, ~onbT ROBTED 3387 MeSE0  eascoeDny <

FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT E
& SF° FOFOe &35 NEwW FPS PROCESSING SYSTEM
)

e-Application form for New FPS

Select Proposed FPS applying for

District ‘BANGALORE E|

Taluk ‘ANEKAL E|

FPS name ‘shup 3- [Notf No. :1555 , Notfn Dtd. EI

Your Application is Saved Successfully.
= Please use option - Modify and Submit - to Change and Submit the application.
Note: Please submit the Application before the due date for further process.

Designed & Developed By National Informatics Centre, Bangalore.

Figure 6: e-Application Form (i)

2. Selectthe District fromthe drop down menu, also the Talukand FPS name. Specifictaluk
will be having Particular FPS options available from the notifications. If the Notifications
Due Date is expired thenthatoption won’t be availableinthe drop down menu.

3. Acorresponding Formwill appear. Select the Category of the Applicantfromthe drop
down menu.

4. Complete the restof the requirements with correctinformation. ‘* ‘marked fields are
mandatory, upload necessary documents by clicking Upload Documents whichisin the
end of the Form.

5. ‘Save’ optionisthere to save the Application Form as shown below. Refer Figure 7:e —
Application Form (ii).
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Has the applicant been convicted under Essential
Commodities Act? If so give details Thereof.

Has any wholesale dealers license or retail Retailers license
. | issued to the applicant under any other made.Under the
Essential Commodities Act, being cancelled? if so give details

Has any authorization to run a fair price depot given to the
applicant been cancelled? If so give Details.

Details of funds held by the appointment in Bank Account
" | (enclose copies of the Bank Pass book)

\Agreememl copy/Tax paid receipt |z| |.jpg Browse... Upload

SLNO  DOCUMENT TYPE FILE TYPE
Delete Select 1 .jpg Agreememt copy/Tax paid receipt

Designed & Developed By National Informatics Centre, Bangalore.

Figure7:e —Application Form (ii)

3 Modify and Submission of e-Form

The second option from the Main page is the Modify and Submit option. Thisis used to Submitor
Modify the existing Form from the particularaccount. Any changes exceptthe District, Talukand FPS

name could be made.

1. Clickon the Modify and Submit Option an e- Application Form screen appears as shown
below Figure 8: Modify and Submit.

Bor 630 | XEeF 01
990, HNOT RTWTRD e308) THE0 &esdeeons
FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT
BT DT & & ) 233 NEW FPS PROCESSING SYSTEM
=]

Main Page Signout
List of Applications pending for Modification / Submission

Applicant Name Taluk Name. Proposed Shop Name.

Select  testing ANEKAL shop 3

Figure 8: Modify and Submit

2. Select the required application from the table available. District, Taluk and FPS name
options cannot be changed. But rests of the fields/entries are editable.
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3. After changing the required fields, in the end of the page there is Save and Submit
option and Save option. Save and submit option would submit the Form from the
account and provide with an Acknowledgment number. Save option would enable to
save the changes made and could be submitted later.

The following Figures would explainin abetter manner, point 2and 3.

T Baerw® XEee O

3590, mONDT  A0LTE | 33083 MPHE0 | seome0ns

FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT
—-‘éds 3 NEW FPS PROCESSING SYSTEM

Main Page Signout
e-Application form for New FPS

Select Proposed FPS applying for

District ‘EANG»\LORE E|
Taluk ‘ANEK;’-\L |z|
FPS name ‘shop 3-1555 EI
1. | Category of the Applicant ‘Cn-operati\re society run by Women |Z|
Fi gur iﬂt\?{ the Applicant (President/MD/Secretaryin case of festing

e 9.

|Agreememl copy/Tax paid receipt |z| |.jpg El Browse... Upload

Delete Select 1 ipg Agreememt copy/Tax paid receipt
Delete Select 1 pdf Agreememt copy,/Tax paid receipt

Designed & Developed By National Informatics Centre, Bangalore.

Figure 10.
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4 Acknowledgment

The Acknowledgement number obtained after the submission would generatean
Acknowledgment form. It option could be checked fromthe Acknowledgment option as follows.

1. Gotomainmenu, Clickthe Acknowledgment button, the acknowledgment page
appears (ReferFigure 11: Acknowledgment page).

) BToF E38 WEFO
TONDE TOWOe &08) Me®mel aiwelne Qew
NSUMER AFFAIRS DEPARTMENT E
1 NEW FPS PROCESSING SYSTEM

List of Applications Submitted

@ ALL © ACK No.

Ackno AckDt Applicant Name TalukName. Proposed Shop Name.

Select 10002 03/12/2012 dsf BADAMI shop2

Designed & Developed By National Informatics Centre, Bangalore.

Figure 11: Acknowledgment Page

2. Thereare 2 options: ALLand Ack No., the 'ALL’ option will show all the Ack no
generated fromthe account. Whereas ‘Ack no’ would allow to enter only the required
Ack no.

3. Selectthe ack nowhich needstobe printed from the options available. A printed Form
isdisplayed with all the details entered. As shown below in Figure 12: Acknowledgment
Print.
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Acknowledgement Print

Ack Id:10002 Ack date: 03/12/2012

i. District BAGALKOTE

i Taluk BADAML

iii FPS name shop2
1 Category of the Applicant Co-operative society run by Women
2 Name of the Applicant (President/MD/Secretaryin case of Society) dsf

N dsf dsf
3 Address of the Applicant 566666
4. Phone No (landline) 22222222
5. e-mail sdf
dsfds dsf

6. Address of the propesed FPS 566666
7. Dimension of the Proposed FPS

i. Office sdffsd

ii Business Premises dsfffsd

iii Godowns dsfsfd
8. Is the applicant already dealing in Foodgrains of other essential Commodities ? Yes
s Present sources of supply of food grains and other essential commodities held at the iy

time of application and where stored.

Figure 12: Acknowledgment Print

4. The User can take a printwhen a ‘Print’ buttonis clicked.
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