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    e-Service_STDS 

1. Introduction: 

Government desires to reorient itself towards Citizen Centric Services, to bring more 

transparency in provisioning of the services. With the fast changing world, it is the need of 

time to introduce e-Governance solution in the Government. In Consequence, 

transformation in Government functions is aimed towards better orientation of service 

provision, keeping transparency in service availability and enabling simplification in availing 

the service. The Directorate of Commercial Taxes, Government of West Bengal, is no 

exception in its stride to attain and retain its goal to provide all possible services, available 

by simple and transparent manner. Like other e-Governance solutions the Directorate of 

Commercial Taxes, Government of West Bengal has launched the electronic service for Tax 

deducted at Source by a link e-Service STDS at the official web site  under e-services. 

 

2. Purpose : 

 

• This User Manual explains the steps and procedure for electronic--  

� Submission of an application for getting enrolled under e-STDS,  

� Generation of User ID & Password required for submission of Form-19A,  

� Submission of Form-19A and online Generation of Form-18A. 

 

3. Modules: 

This web based application maintains following four major modules simultaneously. 

• Generation of Electronic STDS Enrolment No. 

This action generates a new electronic STDS enrolment number. The user shall 

generate e- STDS enrolment number by- 

� using their old enrolment number(where a user has an existing manually allotted  

enrolment number) or 

�  afresh, where a user does not have an existing manually allotted enrolment 

number.  

User can also get the print-out of the Dematerialised Enrolment Certificate. 

 

• Generate User Id & Password using New Enrolment No. 

The user shall generate User Id and Password for filing of Form-19A and generation 

of Form-18A. The user will be able to generate User id and Password only after 

generating electronic STDS enrolment number. 

• Submit Form 19A (scrolls for deposit of the amount deducted at source). 

It is a .jar file format for Form-19A (Scroll). In this file, user will furnish its deduction 

details and all the payment details for the particular month of deduction. Only one 
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Form-19A can be submitted for a month and it should include sales tax deducted 

from the bill amount of all the contractors for that month. 

• Generate Form 18A 

It is generated against the Name & address of each of the contractors from whom sales tax 

has been deducted at source. One Form-18A will be generated for each contractor. Each 

Form-18A Deduction Certificate has a unique certificate number, all payments details and all 

deductions details. 

 

4. USER MANUAL 

A User shall visit the website of Directorate of Commercial Taxes, www.wbcomtax.gov.in, and 

follow the link “e-STDS” (in second column) to access the application, clicking on which the following 

page will be displayed. 

 

 

 
 

 

• The user shall click on the first link(e-STDS) to access the STDS application when the 

following page marked Figure-1 will be displayed. 

 

• For the procedural matter regarding e-STDS service the user may please click on the second 

link “user manual for e-STDS”. 

 

• The user may click on the third link (FAQ on STDS) to go through the solutions to frequently 

asked questions. 

 

• for any guidelines regarding STDS the user may please click on the fourth link “Guidelines for 

STDS” 
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LINK e_STDS 

 

 

 

     Figure-1 

This page contains three links  ‘Generate STDS ENROLMENT NO.’,   

  ‘Click here to Generate UserId & Password’,  

  ‘Click here to submit Form 19A or Generate Form 18A’. 
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Generate STDS ENROLMENT NO. : 

Click on ‘Generate STDS ENROLMENT NO.’ link (Figure-1) will redirect you to the following page. 

 

 

                                                                                                       Figure-2 

• Click on the ‘Apply for New STDS Enrolment No.’ will redirect the user to the following page 

(Figure-3 & Figure-4). This is meant for those who are making STDS deductions for the first 

time. 

• Click on second link to ‘Generate new STDS Enrolment No. against old STDS Enrolment No.’ 

this link is for already enrolled (old) users. Now provide your Old Enrolment Number 

(manually allotted) and click the Submit Button. On entry of old Enrolment No, screen as in 

figures-3 will be displayed. ORGANISATION NAME, DIVISION/BRANCH/PROJECT, 

DIVISION/BRANCH/PROJECT NAME will be displayed automatically and rest of the fields 

have to be entered. 

• Click on the 3rd link ‘Click to Re-Print Enrolment Certificate “. This link is to get a re-print of 

already generated Enrolment Certificate. Now provide your Enrolment number in the Text 

Box and Click the Re-Print Button to Re-Print your Enrolment Certificate. 
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      Figure-3 

(Scroll down browser page to find the next half of the page as shown in Figure-4) 

• All the (*) marked fields are mandatory. 

• Click to select appropriate CONSTITUTION (Please note that only those Limited Companies 

’who are not covered by any other options, will select the option ‘e’ e.g. A limited 

company who is a promoter will select promoter ‘k’ instead of limited company ‘e’) 

• Click ‘Yes’ and provide your VAT REGISTRATION CERTIFICATE NO if you are registered under 

WBVAT ACT, 2003. 
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     Figure-4 

• Provide your Organisation details Followed by  

‘NAME OF THE ORGANISATION’. 

District Name & State Name. 

‘DIVISION/BRANCH/PROJECT’,  

‘NAME OF DIVISION/BRANCH/PROJECT’ 

• Provide your D.D.O. (Drawing and Disbursing Officer-person responsible for deducting tax) 

DETAILS followed by 

 ‘DESIGNATION OF D.D.O.’, 

‘NAME OF D.D.O.’, 

‘STD’ & ‘PHONE NO.’, 

‘MOBILE NO OF D.D.O.’ 
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      Figure-5 

 

• Provide your ‘DETAIL CONTACT OF PERSON OTHER THAN D.D.O.’ (this block is not 

mandatory) followed by 

‘NAME OF CONTACT PERSON OTHER THAN D.D.O.’, 

‘STD’, ‘PHONE NO’, 

‘MOBILE NO’ 

• Click here to confirm all the information. 

• Provide ‘NAME OF THE PERSON APPLYING’,  

’DESIGNATION OF THE PERSON APPLYING’. 

• Click ‘SUBMIT’ to get new STDS Enrolment No.  The message indicating successful enrolment 

will be displayed as shown in figure 6 once the application form in Form 90 is submitted 

successfully. 

• Click ‘Back To Main’ for index page (Figure-1). 
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      Figure-6 

 

• Click on ‘DOWNLOAD ENROLMENT CERTIFICATE’ to download dematerialized STDS 

Enrolment certificate. It will be display the window like below (Figure-7). 

 

      Figure-7 

 

• Click ‘Save’ to save the Enrolment Certificate. 

•  Open the saved file and print  the Enrolment Certificate using Print option under File menu 

or return to main menu  and select “Click to reprint Enrolment Certificate” as in Figure-2 

 



User Manual for e-Service STDS  Version: 1.3  

National Informatics Centre, WBSC Page 11 of 40  

 

 

 

 

      Figure-8 

• Enrolment Certificate will look as shown in Figure-8. 
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Generate USER ID & PASSWORD: 

• Click on ‘Generate USERID & PASSWORD’ link for User id and Password required to submit 

Form-19A or to generate Form-18A (Figure-1). It can be generated only once. 

• Click on this link, user will be redirected to the following page. 

 

      Figure-9 

• Click on ‘Click here to Generate USERID & PASSWORD’ and provide your 

 ‘Enrolment No.’,  

 ‘Password Hint Question’, (as per drop-down list) and,  

‘Hint Answer’ 

• Click ‘GENERATE’ button for User Id & Password. User Id and password will be generated 

automatically by the system.  

(NOTE: This page will be displayed only once for a user, so please remember your User Id 

and Password. It will be needed whenever you login to the system. In case you forget your 

User Id and Password please contact the HELP DESK (For HELP DESK visit 

http://wbcomtax.nic.in/e-Services/Helpdesk.htm ). 

• You can print your User Id & Password using print option under file menu. 
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Reset Password:  

 

      Figure-10 

• Click on ‘Reset Password’ to change your password. 

• Provide your ‘Enrolment No’, 

 ‘UserId’ , 

‘Old Password’, 

’New Password’, 

’Re-Type Password’. 

• Click ‘RESET’ button. 

• Click ‘Back to MAIN’ for index page. 
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Form- 19A submission process (Scroll for deposit of the amount deducted at source). 

• For submission of Form-19A, Click “Click here to submit Form-19A or Generate 

Form-18A”. A new box will be opened as in Figure-11. 

 

      Figure-11 

• Provide your correct User Id & Password. 

• Always select purpose for login (Form-19A submission or Form-18A Generation). 

• Click here to Login 
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      Figure-12 

• Select ‘Form 19A Submission’ to submit STDS scroll in Form-19A (Figure-12). 

• After successful  login user will be redirected to the following page (Figure-13). 

 

      Figure-13 

 

• Click here to Download latest JAR version of Form-19.zip. 
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      Figure-14 

 

 

• Click ‘save’ button to save ‘Form_19.zip’ file (Figure-14). 

 

• Right Click and Extract ‘Form_19.zip’ to get Form_19.jar. 

(NOTE: If you have any problem to unzip ‘Form_19.zip’ file then please download Winrar 

or WinZip Software and install it. Then right click on the Form_19.zip file and Extract to 

the folder Form19.jar.)  

 

• Double click to open Form_19.jar.  

(NOTE: If you have any problem to open Form_19.jar file then please Download JRE (click this 

link http://wbcomtax.nic.in/Download_SW.htm to download) & install it on your PC. 

Open the jar file. If any problem faced, download Form_19.zip file and unzip it. Then try to 

open Form19.jar file.)  

 

 

 



User Manual for e-Service STDS  Version: 1.3  

National Informatics Centre, WBSC Page 17 of 40  

Form_19.jar: 

Data Import from Excel file in the jar file: 

Form_19.zip file includes an Excel file, “Excel format.xls “. Please open this file. Prepare record 

according to the template provided in this file. Please check that every field is filled up according to 

the validation rule of the corresponding excel file. There are two sheets in the excel file. The 1st one 

is Deductions and 2
nd

 is Payments. In the Deduction sheet put your deductions details and in the 

Payment sheet put your payments details. (NOTE: PLEASE Don’t CHANGE ANY FORMAT OF THE 

EXCEL FILE and don’t change the sheet name also.)  

Validation of the excel file: 

 There are some validation rules to avoid the error in the record field-   

Field Name in the Deductions sheet: 

1. Sl. No: It will be numeric.  Like 1. 2 .3 …. . This is a TEXT field in the excel file. Please ensure that 

all cells in the column is in TEXT format.  

2. Registration Certificate Number: This is a NUMBER field (decimal place 0) in the excel file. 

Maximum length of this field is 11. Enter all data in “NUMERIC” format. This is mandatory field in 

case of registered contractor. In case of unregistered contractor just keep this field empty.  Also 

ensure that all the cells in the column is in “NUMERIC” format.  

3. Name of Contractors: This is  a TEXT field in the excel file. . Maximum length of this field is 50. 

Enter all data in “CHARACTER” format. Please don’t use any special character like (~! #$%^;:\ 

+=<>?[]{}) . This is mandatory field. Please don’t keep this field empty. Also ensure that all the 

cells in the column is in “TEXT” format.  

4. Room/Flat No.: This is Room/Flat Number, wherever applicable, of the Contractor’s Address.  It 

is a TEXT field in the excel file. Maximum length of this field is 40.  Enter all data in “ALPHA-

NUMERIC” format. Please don’t use any special character like (~! #$%^;:\ +=<>?[]{}) .  Also 

ensure that all the cells in the column is in “TEXT” format.  

5. Floor: This is Floor number, wherever applicable, of the Contractor’s Address.   It is a TEXT field 

in the excel file.  Maximum length of this field is 30. Enter all data in “ALPHA-NUMERIC” format. 

Please don’t use any special character like (~! #$%^;:\ +=<>?[]{}) .  Also ensure that all the cells in 

the column is in “TEXT” format.  

6. Holding No. /Premises No:  This is holding No. or Premises No. of the Contractor’s Address.  It is 

a TEXT field in the excel file.  Maximum length of this field is 30. Enter all data in “ALPHA-

NUMERIC” format. Please don’t use any special character like (~! #$%^;:\ +=<>?[]{}).  Also ensure 

that all the cells in the column is in “TEXT” format.  

7. Street Name: This is Street Name of the Contractor’s Address.  It is a TEXT field in the excel file.    

Maximum length of this field is 40. Enter all data in “CHARACTER” format. Please don’t use any 

special character like (~! #$%^;:\ +=<>?[]{}). Also ensure that all the cells in the column is in 

“TEXT” format.  
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8. City/ Village/ Town: This is City/ Village/ Town of the Contractor’s Address. It is a TEXT field in 

the excel file. . Maximum length of this field is 30.  Enter all data in “CHARACTER” format. Please 

don’t use any special character like (~! #$%^;:\ +=<>?[]{}) . This is mandatory field. Please don’t 

keep this field empty. Also ensure that all the cells in the column is in “TEXT” format.  

9. District. This is District of the Contractor Address. It should be character. It is a TEXT field in the 

excel file. . Maximum length of this field is 20.  Enter all data in “CHARACTER” format. Please 

don’t use any special character like (~! #$%^;:\ +=<>?[]{}) . This is mandatory field. Please don’t 

keep this field empty. Also ensure that all the cells in the column is in “TEXT” format.  

10. State: This is State of the Contractor Address. It is  a TEXT field in the excel file. Maximum length 

of this field is 20.  Enter all data in “CHARACTER” format. Please don’t use any special character 

like (~! #$%^;:\ +=<>?[]{}) . This is mandatory field. Please don’t keep this field empty. Also 

ensure that all the cells in the column is in “TEXT” format.  

11. Country: This is Country of the Contractor Address. It is a TEXT field in the excel file. . Maximum 

length of this field is 30.  Enter all data in “CHARACTER” format. Please don’t use any special 

character like (~! #$%^;:\ +=<>?[]{}) . This is mandatory field. Please don’t keep this field empty. 

Also ensure that all the cells in the column is in “TEXT” format.  

12. Pin number: This is Pin Number of the Contractor Address. .It is NUMBER field (decimal place 0) 

on the excel file. Maximum length of this field is 6. Enter all data in “NUMERIC” format. This is 

mandatory field. Please don’t keep this field empty. Also ensure that all the cells in the column is 

in “NUMERIC” format.  

13. Bill No: This is the bill number of the contractor against which deduction has been made. Bill 

number must be different if contractor name and address is same It is a TEXT field in the excel 

file.  Maximum length of this field is 40. Enter all data in “ALPHA-NUMERIC” format. Please don’t 

use any special character like (~! #$%^;:\ +=<>?[]{}). This is mandatory field. Please don’t keep 

this field empty.  Also ensure that all the cells in the column is in “TEXT” format.  

14. Bill Date (dd/mm/yyyy): This is  the date  of the bill against which deduction has been made. 

This is DATE field (dd/mm/yyyy) on the excel file.  Enter all data in dd/mm/yyyy format. This is 

mandatory field. Please don’t keep this field empty. .  Also ensure that all the cells in the column 

is in “DATE (dd/mm/yyyy)” format.  

15. Bill Amount: It is NUMBER field (2 decimal place) in the excel file. Maximum length of this field is 

14 digits before decimal point and 2 digits after decimal point. Enter all data in “NUMERIC” 

format. This is mandatory field. Please don’t keep this field empty. Also ensure that all the cells 

in the column is in “NUMERIC(2 decimal place)” format.  

16. Amount of Deduction (Rs.): : It is NUMBER field (2 decimal place) on the excel file. Maximum 

length of this field is 14 digits before decimal point and 2 digits after decimal point. Enter all data 

in “NUMERIC” format. This is mandatory field. Please don’t keep this field empty. Also ensure 

that all the cells in the column is in “NUMERIC(2 decimal place)” format In case of registered 

contractor amount of Deduction should be 2% of the Bill Amount and In case of unregistered 

contractor amount of Deduction should be 4% of the Bill Amount.   
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17. Date of Deduction (DD/MM/YYYY): This is date of deduction of tax from contractors. This is 

DATE field (dd/mm/yyyy) on the excel file.  Enter all data in dd/mm/yyyy format. This is 

mandatory field. Please don’t keep this field empty. .  Also ensure that all the cells in the column 

is in “DATE (dd/mm/yyyy)” format.   

18. Period of execution (YYYYMM-YYYYMM): This is the period of execution of works contract for 

which deduction has been made. It is a TEXT field in the excel file. . Maximum length of this field 

is  11   Enter all data in “yyyymm-yyyymm” format. This is mandatory field. Please don’t keep this 

field empty. Also ensure that all the cells in the column is in “TEXT” format. 

Field name in the Payments sheet:  

1. Mode of Payment: There have 3 modes of payment (Challan, E-Payment and Book Transfer). 

Enter any one.   

2. Date of Credit (DD/MM/YYYY): This is the date of credit in Bank/Treasury. It should be in 

dd/mm/yyyy format. In case of Challan and E-Payment this is mandatory field. Please don’t 

keep this field empty.  

3. Challan No: It should be alpha numeric. Maximum length of this field is 18. Please don’t use any 

special character like (+ - ~! #$%^ <>{}[]?). This is mandatory field. Please don’t keep this field 

empty. This is a TEXT field in the excel file. Also ensure that all cells in the column is in  TEXT 

format.  

4. Bank Name: It is a TEXT field in the excel file.   Enter all data in “CHARACTER” format. Please 

don’t use any special character like (~! #$%^;:\ +=<>?[]{}). This is mandatory field. It cannot be 

blank in case of Challan and E-Payments. This will be blank in case of Book Transfer. Also 

ensure that all the cells in the column is in “TEXT” format. Please find the Bank name from Bank 

Details.pdf file (under Form_19.zip file). 

5. Branch Name: It is a TEXT field in the excel file.  Enter all data in “CHARACTER” format. Please 

don’t use any special character like (~! #$%^;:\ +=<>?[]{}). This is mandatory field. It cannot be 

blank in case of Challan and E-Payments. This will be blank in case of Book Transfer. Also 

ensure that all the cells in the column is in “TEXT” format. Please find the branch name from 

Bank Details.pdf file (under Form_19.zip file). 

6. Treasury Name:  This is the name of the treasury where the STDS along with challan is 

deposited.  It is a TEXT field in the excel file.  Enter all data in “CHARACTER” format. Please don’t 

use any special character like (~! #$%^;:\ +=<>?[]{}). This is a mandatory field and  cannot be 

kept blank in case of Challan and E-Payments. This will be blank in case of  Book Transfer. Also 

ensure that all the cells in the column is in “TEXT” format. Please find the Treasury name from 

Bank Details.pdf file (under Form_19.zip file). 

7.  To Account Head: It should be 0040-00-102-005. This is a TEXT field in the excel file. Maximum 

length of this field is 30. Please don’t use any special character like (~! #$%^;:\ +=<>?[]{}). In 

case of Book Transfer please give the To Account Head number This is a  mandatory field and  

cannot be kept blank  in case of Book Transfer but in case of Challan and E-Payments this will 

be blank. Also ensure that all the cells in the column is in “TEXT” format.  
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8. Memo No.: This is TEXT field on the excel file. Maximum length of this field is 30. Enter all data 

in “CHARACTER” format. Please don’t use any special character like (~! #$%^;:\ +=<>?[]{}). In 

case of Book Transfer please give the Memo number. It can’t be blank in case of Book Transfer 

but in case of Challan and E-Payments this will be blank.  Also ensure that all the cells in the 

column is in “TEXT” format.  

9. Date of Receipt (In AG’s office) (DD/MM/YYYY): This is the date of receipt of the Office of AG. It 

should be in dd/mm/yyyy format. In case of Book Transfer please gives the Date of Receipt. It 

can’t be blank in case of Book Transfer but in case of Challan and E-Payments this will be blank.  

8 Period of deduction (YYYYMM): It is a NUMBER field (0 decimal place) on the excel file. 

Maximum length of this field is 09. . It will in the format YYYYMM (like 201208). Please don’t 

use any special character like (~! #$%^; :\ +=<>? [] {}) . Enter all data in “NUMERIC” format. This 

is mandatory field. Please don’t keep this field empty. Also ensure that all the cells in the 

column is in “NUMERIC(0 decimal place)” format . 

9 Deduction Amount: This is NUMBER (2 decimal place) field in the excel file. It must be  in 

numeric format and should be maximum 14 digits before decimal point and 2 digits after 

decimal point. This is mandatory field. Please don’t keep this field empty. Also ensure that all 

the cells in the column is in “NUMERIC(2 decimal place)” format . 

10 Interest Paid This is NUMBER (2 decimal place) field in the excel file. It must be  in numeric 

format and should be maximum 14 digits before decimal point and 2 digits after decimal point. 

This is mandatory field. Please don’t keep this field empty. If no interest is accrued put ‘0”in the 

cell. Also ensure that all the cells in the column is in “NUMERIC(2 decimal place)” format . 

11 Total Amount: This is NUMBER (2 decimal place) field in the excel file. It must be in numeric 

format and should be maximum 14 digits before decimal point and 2 digits after decimal point. 

This is mandatory field. Please don’t keep this field empty. Also ensure that all the cells in the 

column is in “NUMERIC(2 decimal place)” format .  

(NOTE: If you copy paste your data, please check that the format of the columns of the source 

file is same as that in the destination file, before pasting the records)  

 

 

 

 

 

Excel File Upload: 
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Please click here to import your Excel file. 

 

Choose your Excel file:  It will be display a pop up box. Here you choose your Excel file 

 

Next click the open button to import Excel file 
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    Figure-15 

• Form_19.jar is displayed in Figure-15. 

• Provide your valid Enrolment No, Provide any date in the month of the period of 

deduction, preferably the first date of the month of deduction. 

• For Update/Edit original: Please click on the radio button. Provide Acknowledgement 

number and date of submission of original Form-19A. It will be applicable where you 

have not generated FORM18A. Be careful as you can Update/Edit Form19A only once.  

• For Revised Form 19A: Please click radio button. Provide Acknowledgement number and 

date of submission of original Form-19A.  Original Form-19A can be revised ONLY ONCE 

even after generating FORM18A against original Form-19A. BE CAREFUL, AS YOU WILL 

BE ABLE TO SUBMIT REVISED FORM19A/GENERATE REVISED FORM-18A ONLY ONCE 

• Confirm all the above information. 

• Provide ‘Name of the Person Making Deduction’ (DDO’s Name), ‘Designation of the person 

Making Deduction’ (DDO’s designation). 

• NIL FORM-19A: If you have no deduction in a particular month then submit NIL FORM-19A. 

It is not applicable in case of Revised FORM-19A, but  in other two cases(i.e. ORIGINAL, 

UPDATE/EDIT) it is applicable. To submit NIL FORM-19A provide the Enrolment number 

and Period of deduction in the respective check boxes then click on the Checkbox ‘NIL 

FORM 19A’ confirm and enter DDO’s name and designation and Brought Forward(B/F) 

amount and submit xml file. 
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• Brought forward (BF): If you have any excess payment in the previous month, please 

provide Brought forward (BF) amount and excess amount carried (CF) forward will be 

displayed automatically after uploading Form-19A.xml file.. 

(Note: No two xml files can be uploaded in a day for particular month of deduction i.e. if original 

Form-19A.xml has been uploaded, the updated/edited Form-19A.xml (wherever required) can be 

uploaded on the 2
nd

 day and revised Form-19A.xml can be uploaded(wherever required) uploaded 

on the 3
rd

 day ) 

 

      Figure-16 

• Provide all the Deduction Details in ‘Page 1’ (Figure-16). 

• Provide serial number.  

• Provide Registration Certificate Number. In case there is no Registration Certificate 

Number(in case of unregistered contractors) then just keep this field empty. 

• Provide Name & Address of the Contractor. Deduction Certificate in Form-18A will be 

generated merging name and address.  

• Provide Bill Number. It should not be more than 35 characters. Bill Number should be 

different when contractor’s Name and Address is same. 

• Provide Bill Date. Bill Date should be in the format dd/mm/yyyy. 

• Provide Bill Amount: It should be numeric. It should not exceed 14 digits before decimal and 

2 digits after decimal. 

•  Provide Date of Deduction. It should be in the format like dd/mm/yyyy etc 
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Note: Please place the cursor on the partition line of the cell containing the field name and 

stretch to expand the column wherever required  

 

 

     Figure 17 

• Scroll here to show the other fields. 

• Add Row option to add more row in the page 1 or page 2 (in figure 16 & figure 18) 

• To delete any row, first select the desired row then click on the Delete Row button. 
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      Figure-18 

• Provide your Payment details in ‘Page 2’ (Figure-17). 

• Click on this box and Select Mode of Payment( Challan or Book Transfer or E-Payment from 

drop down menu). In case of Challan Payment, TO Account Head & Memo No field will 

remain blank. 

• Provide credit date in case of challan/e-payment. It should be in the format dd/mm/yyyy. 

• Provide Challan number. It should not be more than 18 characters. 

• Click this box and Select Bank Name, after Click this box and Select branch Name. 

• To Account Head. It is a display field and will display the Account Head in case of Book 

Transfer. 

• Provide Memo No in case of Book Transfer. It should not be blank in case of Book Transfer. 

• Provide date of Receipt in the office of the AG in case of Book transfer. 

• Provide Period of deduction. This will same as the period of deduction at the beginning of 

the page of Form-19A  

• Provide Deduction Amount. It should be Numeric and should not exceed 14 digits before 

decimal; also it should not exceed 2 digits after decimal.  

• Provide Interest paid. It should be Numeric and should not exceed 2 digits after decimal. 

Enter ‘0 ’ if no interest is to be paid.  

• Total amount. It is a display field.  
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• Click on the “Save” button to save/generate the xml (Form_19.xml) file. At the time of saving 

if you get an error message then correct it according to the error message. Once it is 

correctly saved, the message of successful saving will be displayed on the screen (Figure 18 

A).  Saving time of data depends on the operating system of your machine. It will take more 

than 2 minute approximately for saving the data if the number of record is more than. 

• Click on the “View Page 1 & page 2“ to save page1 & page2 data in the html 

(page1page2.html) file. Open this file. (As on the screen (Figure 18 B)).  Before uploading 

xml file open the page1page2.html file and check every field for any mistake. 

• Click on the “Check Distinct FORM18A” to save an html page (No of FORM18A.html). Open 

this file (As on the screen (Figure 18 B)) to know if there is any error in Form-18A or the 

count of distinct Form-18A to be generated. If there is any error, necessary correction can be 

made in Form-19.jar before uploading. 
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     Figure 18 A 

 

      Figure 18 B 
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     Figure 18 C 
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Upload Form_19.xml 

 

      Figure-19 

• Click ‘Browse’ to select ‘Form_19.xml’ file (it will display a window (Figure-20).Select your    

xml file). 

• Provide Month of deduction. It should be in the format of yyyymm.(eg. 201203  where year is 

2012 and Month is 03 that is March)   

• Type here the characters displayed in Captcha. 
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     Figure-20 

 

• Please select and Click ‘Open’ to select the xml file to upload. 

• Click “submit” button to submit your xml file. 

• After successful submission an Acknowledgement Page will appear with a unique 

acknowledgement number (as displayed in Figure-21). 
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Acknowledgement Slip: 

If there is a data mismatch between Carried Forward (C/F) amount of the month with Brought 

Forward (B/F) of the succeeding month, a message as follows will be displayed. 

 

      Figure 21A 

     Figure-21 

• Click on the Print button to print Acknowledgement Slip. 

• Click ‘View & Print Annexure of Form 19A’ will redirect user to the following page (Figure-

22). 

•  
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FORM19A Annexure of Deductions and Payments: 

 

      Figure -22 

 

• Click on the Print button to print FORM19A Annexure of Deductions and Payments. 

• After print please click “logout” button to logout  of  this page 
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(Note: When you submit hard copies in the Directorate of Commercial taxes, please 

furnish hard copies of complete Form-19A i.e. both Acknowledgement page along with 

page showing Annexure of Deductions and Payments. Please put DDO’s signature with 

seal on each such page. ) 

• If you are not sure whether Form-19A has been successfully uploaded due to any 

failure of power or internet or any other reason, then go to Form-19A home 

page(Figure-23), there is “Print Acknowledgement Slip” button(Figure- 23). Click on the 

button, enter enrolment number, month of deduction and submit. Acknowledgement 

slip will be printed if form was successfully uploaded. Otherwise “No data found” 

message will appear. In such case you need to upload the Form19A afresh. 

 

     Figure 23 

• Provide enrolment Number. 

• Provide Month of deduction (In the format yyyymm).  

• Click ‘submit’ button to submit. If you have successfully uploaded Form19A.xml then it will 

be redirected to the page (Figure 21), otherwise it will give an Error message that “No data 

found for the month of deduction”. 
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FORM 18A Generation Process:  

      Figure-24 

 

• Click here to Login in the system. 

• Select ‘Form 18A Generation’ for Requisition of Form 18A. 

• Application will automatically redirect user to the requisition page (Figure-25). 
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      Figure-25 

 

• Click on ‘View Requisition’ link and provide your ‘Period of Deduction’. 

• Now click “Click Here” button.  

• Your deduction record will arrive on the same page (as referred in Figure-26) if record is 

found, otherwise an error message “no data found” will be displayed. 
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     Figure-26 

• Check your all deduction details as displayed in Figure-26. 

• Click to confirm all the information. 

• Click ‘Go To Generation Page’ for further process. 

 

     Figure-27 

• This is a generation page (Figure-27).  

• It contains the number of Form-18A that will be generated as per your deduction details. 

• Click ‘Generate Form 18A’. Control will be redirected to the screen as referred in Figure-29. 

If Form-18A is already generated then it will move to screen as shown in Figure-28. 
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                    Figure -28 

• Please click here. It will be redirect to the page(As referred in  Figure 29) 

 

       Figure-29 

• First click on the radio button to select each form individually then click on the “Download 

Certificate in Form-18A” when a box as shown in Figure 30 will appear. Ensure that the radio 

button is properly clicked. If radio button is not properly clicked then the .pdf file will be 

displayed blank. 
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     Figure-30 

 

• Click ‘Save’ to save this pdf file. 

• Open the saved file and print Form-18A by selecting Print option under File menu. 
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      Figure-31 

• Form 18A will look like this (Figure-31). 
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      Figure-32 

 

• Click ‘Logout’ for index page. 

 

 

 

End of process of e-Service_STDS. 


