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MESSAGE 
 
 
 

The computerization process as part of the modernization plans 

are progressing at tremendous speed in Commercial Taxes Department. 

Kerala State introduced e-Filing of monthly returns to all the registered 

dealers from 1st of January, 2009.  Having achieved 100% e-Filing of 

returns,  Government   has   taken   next   logical  step  of  introducing  

e-Payment to its dealers.  Just as the State stood first in the country 

while embarking upon e-Filing, Kerala State will be first again to 

commence e-Payment facility to all its VAT dealers.  I take great pride in 

dedicating the user friendly Information Technology to people of the 

State.  

 

 

                                                                              Dr.T.M. Thomas Issac 
                                                                              Finance Minister 
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FOREWORD 

 

Kerala is the first state in India to facilitate e-filing of VAT returns 

to all dealers having VAT Registration. To move one step further, we now 

go for e-payment facility to the trading community. They can remit tax 

through online e-Payment along with the e-return. Data security 

including payment transaction is ensured through SSL Certification. 

KVATIS Web Application has been audited and certified by STQC.            

e-Payment is easy, transparent and simplifies the reconciliation 

procedures.  

 

I take this opportunity to appreciate all my colleagues who have 

rendered relentless support to materialise this venture.   

 

 

               P. Mara Pandiyan, IAS 
                                                               Commissioner 

                                                                 Commercial Taxes Department 
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Commercial Taxes Department, Government of Kerala has 

introduced e-filing facility of VAT Returns to all VAT dealers, from 

January 2009, thereby we have become the first State in India to 

introduce  electronic  filing  of  tax  returns.    Yet, another  milestone,  

‘e-Payment’, will start from September 2009. 

 

The e-Payment facility uses the modern techniques of 

Computerization to transfer the Monthly Tax amount due, directly from 

the Account of the Dealer or Dealer Authorized Account to the 

Government account.  This is a simple and transparent facility which 

ensures online transactions on safe and secure mode. 

 

In-order to facilitate e-Payment, the Commercial Taxes Department 

has made a tie with State Bank of India and State Bank of Travancore. 

This facility is achieved through the Integration of websites of The 

Commercial Taxes Department and the respective Banks. For ensuring 

security of the website of the Commercial Taxes Department, site 

auditing has been completed by STQC, a Govt. of India agency.  Besides 

this, the Verisign SSL Certification ensures the safety of the monetary 

transactions. 

 

e-Payment will be mandatory for all the TIN dealers from 

September 2009. The submission of e-Returns would be complete only if 

the Monthly Tax amount due has been paid through the e-Payment 

facility. 

 

Dealers’ Procedures 
 
 For availing the facility of e-Payment, Internet Banking Account is 

mandatory for all the TIN Registered dealers. The required User id and 

Password would be issued by the Bank, to those dealers who possess 



 
   

5

Internet Banking Account. Those dealers who already have an Account 

with The State Bank of India or The State Bank of Travancore need not 

open a new Account, inorder to avail the facility of e-Payment. The 

facility to open a Zero Balance account is available with the SBI & SBT. 

The dealer can approach the nearest branch for opening the account, if 

not have the same.  

 

e-Payment Procedure 
 
           The Registered TIN dealers can login to the website of the 

Department www.keralataxes.gov.in, using the User id and Password 

obtained  from  the  Department  of  Commercial  Taxes,  and  file  their 

e-Return using the ‘File Return’ link available in the Home Page, and 

enter their return details.  Sales statement can be uploaded using the 

‘Upload Sales Invoice‘ link, and Purchase statement using the ‘Upload 

Purchase Invoice’ link available in the Home Page. 

 

           If the dealer is not liable to pay any tax, he can proceed by 

clicking on the ‘Print Return’ link of Home Page, select the return for 

the respective month, check the ‘I accept’ check-box, and click on the 

‘Submit’ button to complete the E-filing process. 

 

           If the dealer has the liability to pay tax, before clicking on the 

‘Print Return’ link of Home Page, he / she  will  have  to  click  on  the  

‘e-Payment’ link in the Home Page itself. The below screen will appear 

on click of ‘e-Payment’ : 
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From the above screen, select the month for which the tax amount 

is to be paid, and click on ‘Online Payment’ button. The below screen 

will appear on click of ‘Online Payment’ button: 
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        In the above screen, the details of various Taxes , their respective 

Head of Account and the Amount of Tax due would be visible. From this 

screen, the dealer will have to choose the respective Bank ie., The State 

Bank of India or The State Bank of Travancore, wherever he possesses 

an account. The dealer should further check the ‘I Accept’ check-box, 

and click on the ‘Submit’ button. The below screen will appear on click 

of ‘Submit’ button : 
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 Here, the dealer can enter his User Name and Password provided 

by the bank, and click on the ‘Submit’ button to log into his bank 

account. The below screen appears on click of ‘Submit’ button: 
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        In the above screen, the details of Account, Balance Amount, and 

Tax to be remitted would be visible. If the dealer is having more than one 

type of Account, he/she will have to select the Account from which the 

payment to be made. Further, click on the ‘Confirm’ button. The below 

screen will appear on click of the ‘Confirm’ button: 

 
 
 
 



 
   

10

 
  
            
 
 

 In the above screen, the dealer can verify and confirm the details 

related to his transaction, and click on the ‘Confirm’ button. Then the 

below screen will appear: 
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 Simultaneously, the Tax amount due would be deducted from 

the Dealer’s Account and transferred to the Bank account. After 

successful deduction of amount from the dealer’s account, the following 

screen will automatically appear. 
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  From this screen, the dealer can either take the printout of  

‘Tax Payment Counterfoil’ or Download and keep the same in pdf 

format.  The format of  “Tax payment counterfoil” is as shown below: 
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 With in a time limit of 10 seconds, dealer will be automatically 

re-directed to the website of The Commercial Taxes Department along 

with that, e- Chalan will be displayed, and the submission of return will 

be completed automatically. The format of   e- chalan is as shown below: 
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         The dealer can now take the printouts of Return, Acknowledgement 

and e-Chalan through the ‘Print Return’ link. 

 

          If the printout of e-Chalan is taken soon after the completion of   

e-Payment process, the dealer will be able to view only the Bank 

Reference Number. Whereas, the print will contain Treasury Sequence 

number also, after 3 to 4 days of completion of e-Payment process. 

 

         Presumptive Tax and Advance Tax have been temporarily exempted 

from the e-Payment facility. 


