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Commercial Taxes Department, Government of Tamil Nadu 
 

Guide Lines for making Payment through Bank Counters (Online linked 
Offline payment) 

 
1. Dealers who are not having internet banking account can remit taxes 

through branches of 3 banks across the State.  The advantage of 

using this e-pay-in-slip (Challan) based system is that the dealer need 

not visit circle offices for any payment.  Problem of interest or 

penalty, due to cheques being dishonored or being lost or remitted 

late will no more be a problem.  All branches of the following banks will 

offer such services: 

 Indian Overseas Bank 

 Indian Bank 

 Vijaya Bank 

2. For activating Counter Payment (Bank), dealer may login in TNVAT 

portal and select ‘Payment Mode selection’ button and click the option 

of ‘Counter Payment (Bank)‘ and activate it. Select the bank from the 

3 Banks listed above, through which dealer wish to make counter 

payment.  The selection of Bank is recorded only for reference and 

activation purpose. Therefore, the Dealer can make payment of 

taxes in any one of these three  Bank branch counters during the 

regular business hours of the Banks. 

3. Mode of payments accepted in the Bank counters are Cash / Cheque 

/ DD. 

4. The Dealer has the option /provision of choosing ‘Online Payment 

(Net Banking)’ or ‘Counter Payment (Bank) or ‘Cheque Payment at 

Circle Office’ (default mode), which is available in the Dealer’s login 

screen of the tnvat website and the dealer can themselves choose 
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either one of the above option by clicking the button ‘Payment Mode 

selection’ in the bottom of the login screen. 

5. Step-by-Step procedure for offline payment: 

 
The procedure for offline payment is as follows: 

a. Dealer need to file and confirm e-Return for the month as 

usual. Payment details entry screen will be disabled in the e-

filing part for the dealers who activated Counter Payment 

(Bank). 

b. Dealer needs to generate e-Pay-in-Slip (Challan) for counter 

Payments at the Banks. For this dealer needs to login by clicking   

e-Payment Button.  

 
  The dealer has the following options:- 

1. If the payment of tax is by cash, the dealer needs to 

enter the amount & confirm and an e-Pay-in-slip (Challan) 

will be generated.  

2. If the payment of tax is by Cheque/DD, the dealer needs 

to select the Banks (from the above list of 3 Banks) and 

enter the details of Cheque & confirm and an e-Pay-in-

slip (Challan) will be generated.  

3. Multiple taxes are allowed (for eg. Form I and Form 1) in 

this screen. 

c. Print the generated e-pay-in-slip (Challan) and visit the nearest 

bank branch counters (From the list of above 3 Banks) for 

remittance of taxes during business hours of the Banks. 

(Format of the e-pay-in-slip generated is enclosed for 

reference).  The validity of the Challan generated is only for 
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14 days. If a dealer, fails to remit the taxes within 14 days, by 

making use of the Challan generated, it has to be re-generated 

again for making payment.  

d. Bank will accept the payment and give the endorsement with 

Bank seal on the e-pay-in-slip (Challan) instantly, in case of 

payment mode is in cash or Cheque from the same bank in 

which customer has account and remits the payment.  This 

is the most preferred and instantaneous option. 

e. In case the cheque payment instrument belongs to any other 

bank, payment acknowledgement will be given only after 

realization. 

f. After getting acknowledgement from the bank, dealer needs 

to login into TNVAT portal and verify the e-Payment 

transaction under e-Payment verification link. Dealer will 

also get an acknowledgement from the TNVAT portal in case 

if the status of the transaction is ‘Success’. 

g. After this dealer needs to submit the copy of the  Returns at 

the circle office , along with the acknowledgement given by the 

Bank  e-Pay-in-Slip and the acknowledgement received from 

TNVAT portal.  

h. Provision for re-Print of e-pay-in-slip is also available for the 

dealers. 

i. Date of presentation of the Cheque in the Bank Counter will 

be treated as receipt date. 

6. Dealers are welcome to call 044-28290960, 28290962 (help line) or 

send an e-mail to ctdcsys@nic.in, vatfeedback@nic.in regarding any 

problem or suggestion. 
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tâftç¤Jiw, jäœehL muR 

 

t§» fÎ©l®fŸ _y« tçbrY¤Jtj‰fhd têKiwfŸ (ä‹dQ Kiw rh®ªj 

tç brY¤Jjš) 

 
1. t§»fë‹ Ïiza t§» nrit trÂ bgwhj tâf®fŸ Ïªj trÂ _y« 

jäœeh£oš cŸs Ñœ¡f©l _‹W t§»fëš tç brY¤jyh«.  Ïªj 

ä‹dQ brY¤Jif Ó£L (Challan) Kiwia ga‹gL¤Jtj‹ _y« 

tâf®fŸ Jiwæ‹ mYtyf§fS¡F neçš bršy nt©oa mtÁa« 

Fiw»wJ.  fhnrhiyfŸ ÂU¥g¥gLjš, bjhiyªJ nghjš k‰W« 

t§»fëš jhkjkhf rk®¥Ã¤jš ngh‹wt‰whš V‰gL« t£o k‰W« 

j©l¤bjhif M»a Ãu¢ÁidfŸ Ïjdhš vHhJ.  Ñœ¡f©l t§»fë‹ 

mid¤J »isfëY« Ïªj nrit tH§f¥gL»wJ. 

 ÏªÂa‹ Xt®Ó° t§» 

 ÏªÂa‹ t§» 

 é#ah t§» 

2. t§»fë‹ fÎ©l®fëš tçbrY¤J« trÂia bgw tâf®fŸ Kjèš 

Jiwæ‹ Ïizajs¤Âš (www.tnvat.gov.in) cŸEiHÎ brŒJ mÂš 

bfhL¡f¥g£LŸs tçbrY¤J« Kiw nj®Î (payment mode selection) 

brŒJ mjid brašgL¤j nt©L«.  bfhL¡f¥g£LŸs _‹W 

t§»fëš njitahd x‹iw nj®Î brŒant©L«.  t§»ia nj®Î 

brŒtJ. F¿¥ò k‰W« nritia brašgL¤Jtj‰fhf k£Lnk (for 

reference purpose only) MF«.  vdnt, tâf®fŸ t§» ntiy 

neu§fëš nk‰brh‹d _‹W t§»fëš vnjD« x‹¿‹ »isfëš 

cŸs fÎ©l®fëš tç brY¤jyh«.    

3. gz« / fhnrhiy / tiunthiy _ykhf t§» fÎ©l®fëš tç 

brY¤jyh«. 

4. Jiwæ‹ Ïizajs¤Âš cŸEiHÎ brŒjÃwF mÂYŸs tç brY¤J« 

Kiw nj®Î (payment mode selection) v‹w bgh¤jh‹ _y« tâf®fŸ 

j§fŸ éU¥g¤Â‰nf‰g, ä‹dQ Kiwæš brY¤Jjš 
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(Netbanking)mšyJ fÎ©l® _y« brY¤Jjš (Bank) mšyJ tçéÂ¥ò 

mYtyf§fëš fhnrhiy _y« brY¤Jjš M»a VjhtJ x‹iw nj®Î 

brŒJ bfhŸS« trÂ brŒa¥g£LŸsJ. 

5. ä‹dQ Kiw rh®ªj tçbrY¤Jjè‹ (Offline payment) go¥goahd 

brašKiwfŸ 

 

  go¥goahd brašKiwfŸ Ã‹tUkhW : 

m.    tâf®fŸ tH¡f«nghš j§fsJ khjhªÂu e_dh¡fis ä‹dQ 

Kiwæš (e-filing) rk®¥Ã¡f nt©L«.  t§» fÎ©l® _y« 

tçbrY¤J« Kiwia nj®Î brŒj tâf®fS¡F, khjhªÂu 

e_dh¡fëš, tç brY¤J« étu§fis gÂÎ brŒÍ« g¡f« 

ju¥glhJ. 

M.  tâf®fŸ fÎ©l®fëš tç brY¤Jj‰fhd ä‹dQ brY¤Jif 

Ó£il (Challan) jh§fns vL¤J¡ bfhŸsyh«.  Ïj‰fhf 

tâf®fŸ ä‹dQ tç brY¤Jjš (e-payment) gFÂ¡F 

cŸEiHÎ brŒa nt©L«. 

 
tâf®fŸ Ñœ¡f©lt‰iw éU¥g« nghš nj®Î brŒayh« 

 
1. tâf®fŸ fÎ©l®fëš gz« _ykhf tç brY¤Jtjhf 

ÏUªjhš, j§fŸ tç¤bjhifia F¿¥Ã£l¥Ã‹ mj‰fhd 

ä‹dQ brY¤Jif Ó£L (Challan) vL¡f nt©L«.   

2. tâf®fŸ fÎ©l®fëš fhnrhiy / tiunthiy _y« tç 

brY¤Jtjhf ÏUªjhš, nk‰brh‹d _‹w t§»fëèUªJ 

j§fS¡fhd t§»ia nj®Î brŒJ fhnrhiy / tiunthiy 

étu§fis gÂÎ brŒjÃ‹ mj‰fhd ä‹dQ brY¤Jif 

Ó£L (Challan) cUth¡»¡bfhŸs nt©L«.  

3. x‹W¡F nk‰g£l tçfisÍ« xnu Ó£o‹ _y« brY¤jyh«.  

(v.fh. Form-I, Form 1 etc.) 

Ï.  ä‹dQ brY¤Jif Ó£il m¢R vL¤jÃ‹ mjid 

vL¤J¡bfh©L nk‰F¿¥Ã£l _‹W t§»fëš VnjD« xU 
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»isæš cŸs fÎ©l®fS¡F t§» mYtyf neu§fëš bršy 

nt©L«.  (ä‹dQ brY¤Jif Ó£o‹ khÂç got« Ï¤Jl‹ 

Ïiz¡f¥g£LŸsJ).  xUKiw cUth¡f¥g£l ä‹dQ 

brY¤Jif Ó£L 14 eh£fS¡FŸ ga‹gL¤j¥gl nt©L«.  

tâf®fŸ 14 eh£fS¡FŸ Ïjid ga‹gL¤jhéoš Û©L« 

òÂajhf xU ä‹dQ brY¤Jif Ó£il cUth¡»¡bfhŸs 

nt©L«. 

<. tâf®fŸ gzkhfnth mšyJ mnj t§»æ‹ fhnrhiy _ynkh 

fÎ©l®fëš tç brY¤J«nghJ t§»fŸ mjid 

bg‰W¡bfh©lÃ‹ mj‰fhd x¥òjiy t§»æ‹ K¤ÂiuÍl‹ 

ä‹dQ brY¤Jif Ó£oš cldoahf bg‰W¡ bfhŸsyh«.  ÏJ 

äfÎ«  Áwªj KiwahF«.  Vbdåš ÏÂš cldo x¥òif bgwyh«. 

(Instant Acknowledgement) 

c. fhnrhiyahdJ ntW t§»ia rh®ªjjhæ‹ gz¥gçkh‰w« 

cWÂbrŒa¥g£l Ãwnf tç brY¤Âaj‰fhd x¥òif bgwKoÍ«. 

C. t§»fëèUªJ x¥òif bgw¥g£lÃ‹, tâf®fŸ Jiwæ‹ 

Ïizajs¤Âš cŸ EiHÎ brŒJ tç brY¤Jif étu§fis rç 

gh®¡f nt©L«.  gz¥gçkh‰w« bt‰¿fukhf KoªÂUªjhš 

tâf®fŸ mj‰fhd tâftç¤Jiwæ‹ x¥òifia bgwyh«. 

v. Ïj‹ ÃwF tâf®, ä‹dQ Kiwæš rk®¥Ã¡f¥g£l khjhªÂu 

e_dhé‹ efiy mj‰fhd x¥òif k‰W« tç brY¤Âaj‰fhf 

t§» k‰W« Jiwæ‹ _y« bgw¥g£l x¥òif Ó£L M»at‰Wl‹ 

j§fsJ tçéÂ¥ò mYtyf§fëš rk®¥Ã¡f nt©L«. 

V. ä‹dQ brY¤Jif Ó£oid njit¥gL«nghJ kW-m¢R brŒJ 

bfhŸsÎ« trÂ brŒa¥g£LŸsJ. 

I. t§»æš fhnrhiy brY¤j¥g£l ehns tçtuÎ brŒj ehshf 

fz¡»l¥gL«. 

6. tâf®fë‹ FiwfŸ mšyJ Mnyhridfis bjçé¡f 044-28290960, 

28290962 (cjé v©fŸ) M»a v©fis bjhl®ò bfhŸsÎ« mšyJ 

ctdcsys@nic.in, vatfeedback@nic.in M»at‰¿‰F ä‹dŠrš brŒaÎ« 

tunt‰f¥gL»wJ. 



Online linked Offline Payment of Taxesy

(Bank Counter Collection)(Bank Counter Collection)



Payment Mode Selection
A provision is made for dealer to switch from one payment mode to another.  After 

login for e‐filing account, it is available in the bottom of the first page dealer’s login as g g , p g g
shown below.

By default it will show in the present payment mode dealer currently in 
existence.  When the user account is created dealer will be in ‘Cheque
P t t Ci l ffi ’ d A l h t f l ti fPayment at Circle office’ mode. A sample screen shot for selection of 
option is as shown below:



Dealer is allowed to switch from one mode to another provide with certain 
i i d il d icriteria as detailed in ANNEXURE



The Dealer has to click the e‐payment button in the Home Page of the tnvat website  after 
selecting the offline payment (Bank counter) mode











Procedure for paying through 
Cash

















PROCEDURE FOR PAYMENTPROCEDURE FOR PAYMENT 
THROUGH CHEQUE IN THE    

BANK COUNTER 















THANK YOU 






